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Smart Payment Leads

e

Tradifional Shopping Areas into a New Era

When everyone has a cellphone, when everyone carries their cellphone with them every day, and as
Catalyzing technologies become more and more developed, we can expect mobile payment via mobile
devices to gain steadily increasing usage. It is easy to forecast that, as technologies supporting mobile
payment systems come into more universal use, as smartphone apps for mobile payment constantly
evolve, and with strong support from the banking system, the era of a cashless society should be upon
us within the near future, bringing big changes to people’s lives.

This is an inevasible global trend, with eMarketer forecasting that 17.2% of the global population will
be proximity mobile payment users in 2021. That figure amply indicates the strong growth potential
of mobile payment, as something that people of today can hardly stay detached from. Scenting this
trend, Tainan City embarked on action some while back, setting sights on becoming a smart city as one
of its development goals. Toward this end, the city government has actively built smart networks, and
has encouraged businesses to promote mobile payment, hoping that this more convenient method of
payment will raise sales during this year’s Tainan Shopping Festival above the excellent attainment of
NTS$2 billion recorded last year.

More than 1,500 stores have been drawn into participating in this year’s Tainan Shopping Festival. To
perk up the results of this end-of-the-year shopping event, the city government has put a lot of vigor
into enhancing traditional shopping areas and educating stores on the promotion of mobile payment. It
has also conducted an integrated marketing campaign by variegated means, requesting live-streaming
internet celebrities and bloggers to do their utmost to promote the festival online, and shooting
promotional micro-films. This multiplicity of closer-to-the-trend-of-the-times business and marketing
practices is bound to have a transforming effect on the city’s traditional shopping areas.

The Tainan Shopping Festival’s various activities and events, online and off, all present prime
opportunities for stores to raise their reputation and boost their business. As the city government joins
hands with stores to keep up with the times, through the promotion of mobile payment and diverse
marketing channels, it demonstrates its driving purpose and strong resolve to help stores reap big
benefits, and we expect again to create an upsurge of sales as the year rolls toward its end.

Acting Mayor Z > me’l'ye'l«
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