
Amount % Amount % Amount %

206,347,549 100.00   Operating Revenues 214,888,656 100.00   212,441,000     100.00     2,447,656   1.15       

17,434,930   8.45         Sales Revenues 18,814,713   8.75       21,000,000       9.89         -2,185,287 -10.41

134,934,546 65.39       Service Revenues 139,883,571 65.10     136,113,000     64.07       3,770,571   2.77       

53,978,073   26.16     
  Other Operating

Revenues
56,190,372   26.15     55,328,000       26.04       862,372      1.56       

15,828,205   7.67       Operating Costs 17,079,955   7.95       18,900,000       8.90         -1,820,045 -9.63

15,828,205   7.67         Costs of Goods Sold 17,079,955   7.95       18,900,000       8.90         -1,820,045 -9.63

190,519,344 92.33     Gross Profits (Loss) 197,808,701 92.05     193,541,000     91.10       4,267,701   2.21       

152,134,367 73.73     Operating Expenses 173,644,914 80.81     159,776,000     75.21       13,868,914 8.68       

67,485,109   32.71       Agency Expenses 68,482,394   31.87     70,287,000       33.09       -1,804,606 -2.57

84,649,258   41.02       Administrative Expenses 105,162,520 48.94     89,489,000       42.12       15,673,520 17.51     

38,384,977   18.60     
Operating Income

(Loss)
24,163,787   11.24     33,765,000       15.89       -9,601,213 -28.44

4,159,181     2.02       Nonoperating Income 1,541,938     0.72       2,175,000         1.02         -633,062 -29.11

1,077,562     0.52         Financial Income 755,731        0.35       1,105,000         0.52         -349,269 -31.61

3,081,619     1.50         Other Nonoperating Income 786,207        0.37       1,070,000         0.50         -283,793 -26.52

735,410        0.36       Nonoperating Expense 1,998,000     0.93       2,767,000         1.30         -769,000 -27.79

                                     Financial Expenses                                                                                                              

735,410        0.36         Other Nonoperating Expenses 1,998,000     0.93       2,767,000         1.30         -769,000 -27.79

3,423,771     1.66       
Nonoperating Income

(Loss)
-456,062 -0.21 -592,000 -0.28 135,938      -22.96

41,808,748   20.26     
Net Income (Loss)

before Tax
23,707,725   11.03     33,173,000       15.62       -9,465,275 -28.53

7,895,824     3.83       
Income Tax Expense

(Benefit)
7,910,587     3.68       5,639,000         2.65         2,271,587   40.28     

33,912,924   16.43     Net Income (Loss) 15,797,138   7.35       27,534,000       12.96       -11,736,862 -42.63
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