
Amount % Amount % Amount %

86,124,189 100.00 Operating Revenues 127,831,613 100.00 91,509,000 100.00 36,322,613 39.69   

2,277,790   2.64       Sales Revenues 6,672,365     5.22     5,700,000   6.23     972,365      17.06   

81,015,508 94.07     Service Revenues 117,230,475 91.71   83,004,000 90.71   34,226,475 41.23   

2,830,891   3.29       Other Operating Revenues 3,928,773     3.07     2,805,000   3.07     1,123,773   40.06   

2,030,285   2.36     Operating Costs 5,915,931     4.63     5,130,000   5.61     785,931      15.32   

2,030,285   2.36       Costs of Goods Sold 5,915,931     4.63     5,130,000   5.61     785,931      15.32   

84,093,904 97.64   Gross Profits (Loss) 121,915,682 95.37   86,379,000 94.39   35,536,682 41.14   

79,616,927 92.44   Operating Expenses 112,727,278 88.18   83,540,000 91.29   29,187,278 34.94   

40,537,681 47.07     Agency Expenses 48,934,385   38.28   43,028,000 47.02   5,906,385   13.73   

39,079,246 45.38     Administrative Expenses 63,792,893   49.90   40,512,000 44.27   23,280,893 57.47   

4,476,977   5.20     Operating Income (Loss) 9,188,404     7.19     2,839,000   3.10     6,349,404   223.65 

2,604,403   3.02     Nonoperating Income 4,901,911     3.83     2,433,000   2.66     2,468,911   101.48 

1,695,410   1.97       Financial Income 1,782,302     1.39     1,649,000   1.80     133,302      8.08     

908,993      1.06       Other Nonoperating Income 3,119,609     2.44     784,000      0.86     2,335,609   297.91 

                              Nonoperating Expense                                                                                                

                                Financial Expenses                                                                                                

                                Other Nonoperating Expenses                                                                                                

2,604,403   3.02     Nonoperating Income (Loss) 4,901,911     3.83     2,433,000   2.66     2,468,911   101.48 

7,081,380   8.22     Net Income (Loss) before Tax 14,090,315   11.02   5,272,000   5.76     8,818,315   167.27 

1,203,834   1.40     Income Tax Expense (Benefit) 2,803,227     2.19     929,000      1.02     1,874,227   201.75 

5,877,546   6.82     Net Income (Loss) 11,287,088   8.83     4,343,000   4.75     6,944,088   159.89 
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