
Amount % Amount % Amount %

                    Operating Revenues 181,010,742.00  100.00 183,145,000.00 100.00 - 2,134,258.00 - 1.17

                      Sales Revenues 2,277,790.00      1.26     5,500,000.00     3.00     - 3,222,210.00 - 58.59

                      Service Revenues 148,449,902.00  82.01   145,130,000.00 79.24   3,319,902.00    2.29     

                      Other Operating Revenues 30,283,050.00    16.73   32,515,000.00   17.75   - 2,231,950.00 - 6.86

                    Operating Costs 2,030,285.00      1.12     4,950,000.00     2.70     - 2,919,715.00 - 58.98

                      Costs of Goods Sold 2,030,285.00      1.12     4,950,000.00     2.70     - 2,919,715.00 - 58.98

                    Gross Profits (Loss) 178,980,457.00  98.88   178,195,000.00 97.30   785,457.00       0.44     

                    Operating Expenses 158,849,314.00  87.76   170,034,000.00 92.84   - 11,184,686.00 - 6.58

                      Agency Expenses 65,876,310.00    36.39   70,976,000.00   38.75   - 5,099,690.00 - 7.19

                      Administrative Expenses 92,973,004.00    51.36   99,058,000.00   54.09   - 6,084,996.00 - 6.14

                    Operating Income (Loss) 20,131,143.00    11.12   8,161,000.00     4.46     11,970,143.00  146.67 

                    Nonoperating Income 3,838,164.00      2.12     4,072,000.00     2.22     - 233,836.00 - 5.74

                      Financial Income 1,991,098.00      1.10     1,961,000.00     1.07     30,098.00         1.53     

                      Other Nonoperating Income 1,847,066.00      1.02     2,111,000.00     1.15     - 263,934.00 - 12.50

                    Nonoperating Expense                                                                                                                  

                      Financial Expenses                                                                                                                  

                      Other Nonoperating Expenses                                                                                                                  

                    Nonoperating Income (Loss) 3,838,164.00      2.12     4,072,000.00     2.22     - 233,836.00 - 5.74

                    Net Income (Loss) before Tax 23,969,307.00    13.24   12,233,000.00   6.68     11,736,307.00  95.94   

                    Income Tax Expense (Benefit) 6,562,082.00      3.63     3,973,000.00     2.17     2,589,082.00    65.17   

                    Net Income (Loss) 17,407,225.00    9.62     8,260,000.00     4.51     9,147,225.00    110.74 
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