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Travel on Public Transportations and Discounts Guides for Foreign Nationals with
Permanent Residency Status in Taiwan
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1. Objective

The city is to offer travel discounts service to senior citizens of foreign

nationality, the same discounts enjoyed by senior citizens whose household

domicile is set up here in Tainan City, in a move to promote greater community

participation. Senior citizens of foreign nationality over 65 of age, who have

permanent residency in the city, are eligible for the service.
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2. Eligibility

Senior citizens of foreign nationality over 65 of age, who have permanent
residency in Tainan City

3. Detail

(1) Citywide bus and shuttle bus services at free of charge

(2) 50% discount on Metro and light rail services in Taipei, Taoyuan, Taichung and
Kaohsiung cities.
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4. Application
(1) For new applicants of concessionaire, and applicants of replacement
concessionaire, bring the original of the new-edition permanent residency
document, and a 2-inch color photo taken within a year and a chop and visit the
district office nearest you, or the Social Affairs Bureau.
(2) For those who authorize their family members or friends to file the
application, an authorization letter must be filled out and present. The
authorized agent must present a legal ID for verification.



(3) The making of the concessionaire card is free of charge. For those who have
applied for the card for twice or more (due to misplacement or damage), a fee of
NTS100 will be charged for the remake of the card.
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5. Start Date: September 1, 2021

6. Funding

The program will be funded by the Social Affairs Bureau and the Bureau of
Transportation
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7. Loss of Eligibility

(1) The concessionaire card is registered under the name of the owner, and shall
be used solely by the owner. It shall not be sold, loaned, gifted or used by others
in any way. User must always carry a proof of documentation for verification. The
Social Affairs Bureau is allowed to take away the card should the aforementioned
illegalities are discovered. Discounts privilege of user involved in the aforesaid
illegalities will be suspended for a year starting on the day of the discovery. The
card of the repeat offender will be appropriated, while the discounts privilege of
the user will be suspended for three years. The repeat offenders will be asked to
recompense in full for the fares.

(2) The concessionaire card will be invalid if the card owner is deceased,
relocated to other places, or that his or her permanent residency is no longer
valid.
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8. Please reference the regulations and rules stipulated in “Ownership Guidelines
of Tainan City Citizen Card” for matters not covered hereunder in the
announcement.



