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SFA ()

Workers Involved Dispute Sl [(E)
FHl ST B (Workers)
G = , = P m— - —
i ) + O A kT R s =y
var | Noor | AT R I i s B -
Dispute Total Male | Female Total Dispute Dispute Dispute Dispute Dispute
(cases) Over Labor Over Over Work Over Over
Contracts Wages Hour Retirement | Welfare
Benefits
AEI96F 2007 1,275 3,543 2,364 1,179 1,480 554 550 9 56 19
B
| Workers Involved Dispute = RIETEEHIED
= [H” SlE 13 a (Workers) E ﬂi%
G
Year No. of ﬁ? bl £ ﬁ?‘f 25 TRy {ﬁl‘jé fﬂx}i | 25 Wiw
Dispute HTk SiFE | HIYWRE| 293 Fﬁ REIE
(Cases ) Total Male | Female Total Dispute Dispute Dispute D1spute Dispute
Over Labor Over Over Over Over Labor
Contracts Wages | Payment of | Retirement | Insurance
Dismissal | Pension Benefit
Payment Payment
NE97F 2008 1,691 4,031 2,283 1,748 1,691 100 598 630 75 19
SEI98F 2009 1,988 4,408 2,713 1,695 1,988 76 464 676 61 32
ABI99F 2010 1,518 2,218 1,128 1,090 1,518 65 449 539 68 25
AEI100F 2011 1,589 2,115 1,071 1,044 1,589 53 574 547 60 32
AEI101F 2012 1,646 2,493 1,425 1,068 1,646 62 627 511 78 30
PRI ¢ ST S I -
?:}‘;z FIFJ 100?!1 SF 1 E lig/Tﬁ’U ;f?ﬁ*—)[:-ﬁg?zﬁ_,%f? s LI?I*”E{’%”:FFJE |
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Table 1. Cases of Industrial Disputes

) , BRI (1)
Type of Labor Dispute ( Cases ) Method ( Cases)
Ea Eﬁ%’ £ e EES i E [l 5 E Tﬁﬁgﬁf ?%ﬁéﬂ His @%ff,’ﬂ £
1% i dmo |t | owm | owem | e e B
Dispute Over| Dispute Over | Dispute Over|Dispute Over| Dispute | Dispute Over | Other Issues | Conci- | Media-| Arbi- | No. of Unresolved
Labor Management | Occupational| Safety & | Over Labor| Employment liation | tion | tration | Cases, up to End of
Insurance Hazards Health Unions | Discrimination That Year
37 10 115 - 1 2 128 1,112 135 - 76
. 4 BEHEC ()
Major Type of Labor Dispute( Cases ) Method ( Cases)

Ty ;;;;’Eil» - i; 53| A %i;gj AHFTF %‘gﬁjj * Hﬁﬁ;ﬁg ﬁg?ﬁ rﬁgﬁ; Higk By % 4 5 1
penk | s | e | ba | odm | Bha | et R
Dispute Over | Dispute Over | Dispute Over|Dispute Over| Dispute | Dispute Over [Dispute Over| Conci- | Media-| Arbi- | No. of Unresolved
Occupational | Protection of | Other Rights Wages Over Work | Work Hours Other liation | tion | tration | Cases, up to End of

Hazards Union Issues Adjustment Years Adjustment | Adjustment That Year
Compensation | Identification Settlement Issues
130 3 127 3 - 3 3 1,387 231 - 149
116 2 560 - - - 1 1,693 365 - 79
125 3 227 7 - - 10 1,248 284 - 65
152 - 169 1 - - 1 592 915 - 147
142 1 195 - - - - - 1,701 1 91

Source:Council of Labor Affairs. Executive Yuan Taiwan R.O.C.



22,97 Wi

e
S Grand Total A lF“f
=+
Cewe | Emapw | oap N BB 18
End of Year Un%;)ns InstitEtional %;ersonal General Fedelatlons Institutionfl Members
of Unions
Members Members
HBI96F 2007 338 296 189,901 4 296
HNB97F 2008 358 353 197,108 4 353
98 F 2009 363 357 207,029 4 357
HE99= 2010 376 367 210,515 4 367
AT Grand Total - %ﬁfﬁ%ﬁﬂ%‘v Federations of
ok g FFEA o
- %’ﬁg\’f @I?’%ﬁ ﬁ'l e ﬁ;f ﬁ'l ~ g Corporate and Industrial Craft
End of Y i ituti r , - . - . - ,
nd of Year Unions Institutional Personal -l [_%{[?Eﬁ Har| - %’?E’\T [_%J,F%%ﬁ Ale
Members Members . . . e
Unions Institutional Unions Institutional
Members Members

SBI100F 2011 394 380 217,368 - 1
SEI101F 2012 400 377 226,484 - -

ORI TR S 1] -




Table 2. General Situation of Labor Unions

Unit: Establishments, Persons

- %’73%}& o ?‘»{ Federations of Unions

E¥ Tf{ Industrial Unions

ESE S ﬁ;{ Craft Unions

L 4 B - %’?E"r ﬂﬁéh e - %’?E‘\'f f’fﬁh S8
Industry i Fﬂ @ £t Craft [Et“ﬁﬁ'lﬁ Eigr Unions Personal Unions Personal
SR CIEEE Members Members
Institutional Institutional
Members Members
- - 60 21,513 274 168,388
- - 60 20,656 294 176,452
- - 56 20,231 303 186,798
- - 55 20,415 317 190,100
Labor Unions == g ffg Corporate Unions | &%~ ffg Industrial Unions T IF"?Craft Unions
Others R | AptE | D | fptEe | e | ARt
—~ s ST E L Unions Personal Unions Personal Unions Personal
TOaEr | B B
[ S Members Members Members
Unions Institutional
Members
4 330 57 23,614 1 34 331 193,720
5 377 53 22,966 3 8,458 339 195,060

Source:Council of Labor Affairs. Executive Yuan Taiwan R.O.C.
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Hi
[ f!% 7 5
Collective Agreement
F IR ﬁ?r A 4
End of Year Total Industrial Unions

Y%} Public sector SJE} Private sector 7Y% Public sector A%} Private sector
HNBIo6F 2007 - 4 . 3
HNBI97TF 2008 - 5 _ 4
SBI9gF 2009 - 5 . 4
SBE99EF 2010 i 4 i 3

B 5

Collective Agreement

FIEH] _
Pag= e S = y — lf%
End of Year F'ﬁ e ﬁ;{ LSS i
Total Corporate Unions Industrial Unions
SEI100F 2011 12 11 -
AE1017F 2012 19 18 R

PRI IR

5 iy -
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Table 3. Status of Collective Agreement and Labor-management

Committees of Enterprises
Unit: Establishments

:Z"s}’fﬁ 3. Labor-management Committees

%i 2= AN N
Craft Unions fist - FY R
7t %% Public sector SJET Private sector Total Public sector Private sector
- 1,013 35 978
- 1,013 38 1,342
- 1,013 40 1,490
- 1,013 40 1,806
5f?¥§7 i Labor-management Committees
BE i o B8 SR
Craft Unions Others Total Public sector Private sector

2,378

2,791

40

40

2,338

2,751

Source:Council of Labor Affairs. Executive Yuan Taiwan R.O.C.
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4557 TR
Hioh - F
F 5514555 Counseling Service by Status
& Wl W . i . .
TR J?al—? HI% gL /7 HF %‘Fﬁﬂ Py TEY
Year Grand . } )
Total Interpretation of | Grievances | Referrals Advices |Comments| Others Wage
Laws and
Regulations
AEI96F 2007 6,471 4,434 798 377 - 1 861 399
SEI97F 2008 9,585 6,115 1,589 1,316 37 2 526 566
SEI98F 2009 5,408 3,506 525 963 - - 414 204
AEI99F 2010 7,210 5,127 594 1,328 10 2 149 449
SEI00F 2011 10,914 10,246 271 363 10 4 20 590
AEI101F 2012 17,346 15,517 121 685 24 3 996 1,420
PRI TR S I -
BOP B KRR b -

ITJIZI
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Table 4. Counseling Service by Worker Consultation Service Centers

Unit:Cases
5551177 Labor Service by Various Types
S Iz e P = 5 5 [ e Y e
g i it Wi | A | e | omE | mE | o
Working| Employment | Gender Equality Safety Labor Labor Employment | Foreign Labor General
Hours |Management| in Employment | and Health | Insurance| Welfare [and Vocational| Labor |Management| Issues
Training Issues Relation
812 2,335 196 71 641 1,004 407 182 201 246
1,204 3,551 269 120 1,116 751 701 255 269 39
404 2,279 178 117 1,043 240 428 107 367 60
694 2,877 273 171 3,462 413 613 201 549 73
1,203 3,065 458 545 4,074 563 689 355 858 193
2,339 4,227 977 772 4,746 1,105 718 635 1,159 418

Source:Council of Labor Affairs. Executive Yuan Taiwan R.O.C.
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AS5.5 7 75 R IR

T Labor Education
C Wil L S s , 7y FE)
iy ?'I?Lﬂ 1 ?;:E\T Publications(Kinds)
Vear (FrRET ) ()
Appropriation for \Jf\/orker Education No. of Classes LT e
(NT$1,000) (Classes) M;ga;fne Newsp;; o
HNBI96F 2007 7,673 223 -
HNBI97F 2008 7,007 255 -
SHBI98F 2009 8,564 222 -
AEEI99F 2010 18,043 286 -
AE100F 2011 12,948 248 -
1017 2012 7,200 183 -

ORI SEET B -
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Table5. Labor Education and Volunteer Services Status

b JEE EJ@E’;?[%} [Eﬂﬁ% Volunteer Services Groups
e e TR T - AR e
(1) (*) CPE) (*) CIE)
No. of Teams No. of Persons Servicing Hours Servicing Person-Times Training Hours
(Teams) (Persons) (Hours) (Person-Times) (Hours)
269 10,736 5,914 2,353
281 12,182 11,196 5,796
310 17,616 20,390 5,008
341 18,097 20,594 6,683
280 11,407 14,366 3,110
308 11,494 14,074 3,578

Source:Council of Labor Affairs. Executive Yuan Taiwan R.O.C.
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LA S i

L'{%ﬂ'ﬁf"i@?(i‘i‘%)

e 3l Welfare units (End of Year)
Year B B

i SEEL: 1 it
{"otal Enterprise Units Labor Unions otal

HBI96F 2007 1,476 1,455 21

ABI97F 2008 1,451 1,430 21

98+ 2009 1,450 1,429 21

HNEE99=F 2010 1,458 1,437 21

AE1007F 2011 1,465 1,444 21

HNEE1017F 2012 1,472 1,451 21

PRI RS S [ -
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Table 6. Welfare Units and Beneficiaries of Employee

Unit © Establishments, Persons, NT$

%E’?I%j' New Establishment

H1 1 B Welfare Units B EFE B EFE
g Tk M B
i ?ﬂ fib s Appropriation for Employee Beneficiaries
Enterprise Units Labor Unions Welfare Fund
16 - 42,989,755 2,045
11 - 16,030,510 2,946
3 - 1,517,600 242
11 - 16,897,448 5,543
12 - 7,449,925 1,367
8 - 7,786,286 914

Source:Council of Labor Affairs. Executive Yuan Taiwan R.O.C.
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%Jfﬁﬁ%?ﬁﬁﬁﬂ
LS SIE i e
B No. of Foreign Workers in Productive Industries
TR ARt
End of Year Grand Total

! Bl I S 7 H 4

otal Indonesia Philippines Thailand Vietnam Others
HNBI96F 2007 24,232 15,755 1,004 3,740 8,628 2,370 13
HNBI97F 2008 25,005 15,819 1,304 3,589 7,329 3,595 2
HEI98F 2009 23,361 13,693 1,352 2,863 5,929 3,549
AE99F 2010 24,338 14,248 1,435 3,249 5,983 3,581
AE100F 2011 31,120 19,506 2,051 5,305 6,973 5,177
1017 2012 34,085 21,870 2,802 6,573 6,430 6,065

ORI BT S -
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Table 7. Foreign Workers Status

Unit : Persons

AL B
No. of Foreign Woj(ers in Social Welfare

ab HI TR Ea e S

otal Indonesia Philippines Thailand Vietnam Others
8,477 5,129 882 66 2,400
9,186 5,896 832 51 2,407
9,668 6,532 852 40 2,244
10,590 7,608 897 46 2,039
11,614 8,680 894 27 2,013
12,215 9,491 877 26 1,821

Source:Council of Labor Affairs. Executive Yuan Taiwan R.O.C.
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A8 F T

Hioh o n

“ul S 15~195% 20045 25207 3034 3530

YVear Grand Total 15~19 Years 20~24 Years 25~29 Years 30~34 Years 35~39 Years
Np96F 2007 917 54 70 139 123 122
NB97F 2008 926 14 68 140 128 120
ANEI985F 2009 923 11 63 138 133 120
ABI99F 2010 933 10 61 135 138 119
ANBI100=+ 2011 938 10 61 129 140 117
ANE101# 2012 953 10 66 126 141 122

PRI ¢ TSR B T R g -
R ¢ G RO RIS © [SRROPER (R R

21




Table 8. Labor Force by Age Group

Unit : Thousand Persons

40~4477% 45~4975% 50~5477% 55~597% 60~647% 65l |
40~44 Years 45~49 Years 50~54 Years 55~59 Years 60~64 Years 65 Years & Over
127 120 93 56 24 30
126 121 96 62 23 28
123 123 97 64 26 25
124 124 102 68 28 25
122 122 102 72 34 29
122 119 104 75 40 29

Source: Monthly Bulletin of Manpower Statistics, Taiwan Area, Republic of China.
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En e SNARE

ris -
e . . 4
= AT B~ S
Grand Total Agriculture, Forestry, = o
L= VKL b 7 Ty 1] 22 A7
Year Fishing and Animal f it R 3 THRIVH g‘hﬂi
Husbandry .. . .
Total Mining & Quarrying | Manufacturing
HNEE96F 2007 881 67 375 0 309
ANEE9TF 2008 887 58 332 0 313
AEH98F 2009 &70 53 361 0 298
ABI99F 2010 885 51 374 0 308
ABI100F 2011 897 57 387 0 320
ABEI101F 2012 913 60 393 0 324

CPRIRIR TR FhAR T B S ORRR A ARET E H

RV ¢ R R B TRIECE [T (R R
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Table 9. Employed Persons by Industry

Unit : Thousand Persons

Goods-producing Industries %ﬁ"ﬁ?ﬁ' Services-producing Industries
A R [-fe i s it ey S
ey ETkd (¥
Electricity and Gas Water Supply and Construction Total Wholesale and | Transportation and Storage
Supply Remediation Services Retail Trade
2 4 59 440 134 21
2 6 61 448 128 22
1 7 55 456 124 22
1 5 58 463 123 22
2 5 60 453 124 22
2 7 61 460 126 22

Source: Monthly Bulletin of Manpower Statistics, Taiwan Area, Republic of China.
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O HY SEGER)

prie o -
iER s
1
B HA EHv | TR | BRI
Year BEH SEICACETIE § fi = BT 4
Accommodation and | Information and Finance and Real Estate | Professional, Scientific
Food Services Communication Insurance and Technical Services
HBI96F 2007 60 11 24 3 16
HNBI97F 2008 64 10 23 4 18
SHBI98F 2009 65 10 23 5 20
HBI99F 2010 69 11 25 5 20
ABI100F 2011 69 10 24 4 20
HBI1017F 2012 70 11 23 4 22

CPRIHIR D T T B O AR

RV ¢ R R FHTRIECE © SRR (R R -
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Table 9. Employed Persons by Industry(Cont. End)

Unit : Thousand Persons

Services-producing Industries

LRI S P SUREH | PR B g | H PR
5§1ﬁjﬂ‘[‘§ﬁ%’?%‘a? fifﬁi =55 4 (1R
Support Public Administration and Defence; | Education Human Health and Arts, Entertainment | Other Services
Services Compulsory Social Security Social Work Services and Recreation
16 27 52 28 8 43
17 29 54 32 8 43
15 32 56 32 8 43
15 30 56 35 7 44
16 26 53 34 8 43
18 27 53 34 8 42

Source: Monthly Bulletin of Manpower Statistics, Taiwan Area, Republic of China.
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EJUN = NE S ¢

ie
] A SEPR S FH Eﬁ’é ~E e PEE L )
KRR - E;'I Eﬁi’ * E;ﬁ
Year Grand total Legislators, Gov.Administrators, Professionals Technicians & Associate
Business Executives& Managers Professionals
HE96F 2007 881 33 69 127
HNE9TF 2008 887 35 77 132
AEH98F 2009 870 33 80 136
ABI99F 2010 885 30 82 135
] e MR 2 By R
KRN EEZ TN
Year Grand Total Legislators, Senior Officials & Professionals Technicians & Associate
Managers Professionals
SEI100F 2011 897 28 93 136
AEI101F 2012 913 29 94 135

CPRII ¢ TR R B TR
RV ¢ S RO FTRIECE (oAU R R
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Table 10. Employed Persons by Occupation

Unit : Thousand Persons

25T (=0

T (= EY

B PR 8

L

(i SECNT B M
Clerks Service V\;orkers& Shop & Agricultural, Animal Husbandry, Prod. & Machine Operators
Market Sales Workers Forestry & Fishing Workers & Related Workers
90 169 65 329
91 166 57 330
89 166 52 313
93 170 50 325

945 [

R [

BLHE B R S

PRBEE I [ f

B = 5]
Clerical Support Service & Sales Workers Skilled Agricultural, Forestry and| Craft & I\/Fachine Operation Related
Workers Fishery Workers Workers
91 177 53 319
91 178 56 331

Source: Monthly Bulletin of Manpower Statistics, Taiwan Area, Republic of China.
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oo -
=5
o Gt TR ]
¥ Grand total lliterate & Self-educated Primary School
ear
HNEE96F 2007 881 11 121
HNEH9TF 2008 887 8 113
SEH98F 2009 870 7 105
99T 2010 885 6 104
=l st CERR Bl
~ Grand Total Primary School & Below Junior High School
ear
AEI100F 2011 897 113 125
AEI101F 2012 913 109 123

OPRIRIR TR SR T B S ORGSR

Y] ¢ U RO R TRIECE AR R R
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Table 11. Employed Persons by Educational Attainment

Unit : Thousand Persons

B
Junior High School

ik
Senior High School

1128

Vocational School

RE
Junior College

A
University &
Graduate School

138 77 225 141 170
129 76 218 138 198
129 78 218 140 209
iy i fiE| g Pk
Senior High School | Vocational School Junior College University Graduate School
9 217 137 185 41
82 217 138 198 46

Source: Monthly Bulletin of Manpower Statistics, Taiwan Area, Republic of China.
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ERVE = SRS i

Hioh o n

Hl AHEE 15~1975% 20~247% 25~297% 30~347%

Year Grand Total 15~19 Years 20~24 Years 25~29 Years 30~34 Years
Np96F 2007 881 11 63 132 118
NB97F 2008 887 12 60 131 123
ANBI98F 2009 870 9 54 125 125
ANEI99F 2010 885 9 52 124 131
ANBI100=F 2011 897 9 53 120 134
ANBI01F 2012 913 9 57 117 135

TRRHI ¢ TSR R TR R R -

FP A RN
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Table 12. Employed Persons by Age Group

Unit : Thousand Persons

35~39% 40~4475% 45~4975% 50~5475% 55~597% 60~647% 65%% ] -
35~39 Years 40~44 Years 45~49 Years 50~54 Years 55~59 Years 60~64 Years | 65 Years & Over

119 123 116 90 56 24 30
117 123 116 94 60 23 28
115 118 118 93 62 25 25
115 119 119 9 65 28 25
114 119 118 9 70 33 29
118 118 116 101 73 40 29

Source: Monthly Bulletin of Manpower Statistics, Taiwan Area, Republic of China.
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ESKEE S L)

lis 7
=5
FH A T |
¥ Grand total [literate & Self-educated Primary School
ear
SE96F 2007 35 - 4
AEE97F 2008 38 0 4
AE98F 2009 54 0 5
AE99F 2010 48 0 4
il et U ]
v Grand Total Primary School & Below Junior High School
ear
AE1007F 2011 40 3 6
AE1017F 2012 40 3 6

CERIR ¢ I TR T BB R R
R ¢ R RS R TR R PR R




Table 13. Unemployed Persons by Educational Attainment

Unit : Thousand Persons

il L RE: ;I L
Junior High School Senior High School Vocational School Junior College University &
Graduate School

6 3 11 4 ]
5 3 12 4 9
10 5 14 6 13
8 4 13 6 13
ik E fiEl g P
Senior High School Vocational School Junior College University Graduate School
4 10 5 11 2
4 10 4 12 2

Source: Monthly Bulletin of Manpower Statistics, Taiwan Area, Republic of China.
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