
Amount % Amount % Amount %

196,481,324 100.00 Operating Revenues 205,652,694 100.00 216,373,000 100.00 -10,720,306 4.95

16,006,000 8.15 Sales Revenues 25,355,486 12.33 16,000,000 7.39 9,355,486 58.47

127,428,417 64.85 Service Revenues 125,600,348 61.07 145,361,000 67.18 -19,760,652 13.59

53,046,907 27.00 Other Operating 54,696,860 26.60 55,012,000 25.43 -315,140 0.57

14,285,658 7.27 Operating Costs 20,229,647 9.84 14,400,000 6.66 5,829,647 40.48

14,285,658 7.27 Costs of Goods Sold 20,229,647 9.84 14,400,000 6.66 5,829,647 40.48

182,195,666 92.73 Gross Profits (Loss) 185,423,047 90.16 201,973,000 93.34 -16,549,953 8.19

155,839,554 79.32 Operating Expenses 156,672,047 76.18 162,558,000 75.12 -5,885,953 3.62

70,889,583 36.08 Agency Expenses 70,502,521 34.28 74,700,000 34.52 -4,197,479 5.62

84,949,971 43.24 Administrative 86,169,526 41.90 87,858,000 40.60 -1,688,474 1.92

26,356,112 13.41 Operating Income 28,751,000 13.98 39,415,000 18.22 -10,664,000 27.06

3,126,252 1.59 Nonoperating Income 1,877,865 0.91 8,488,000 3.92 -6,610,135 77.88

1,077,613 0.55 Financial Income 966,970 0.47 898,000 0.41 68,970 7.68

2,048,639 1.04 Other Nonoperating 910,895 0.44 7,590,000 3.51 -6,679,105 88.00

Nonoperating Expense 9,281,000 4.29 -9,281,000 100.00

Other Nonoperating

Expenses

9,281,000 4.29 -9,281,000 100.00

3,126,252 1.59 Nonoperating Income

(Loss)

1,877,865 0.91 -793,000 0.37 2,670,865 336.81

29,482,364 15.00 Net Income (Loss)

before Tax

30,628,865 14.89 38,622,000 17.85 -7,993,135 20.70

5,784,681 2.94 Income Tax Expense

(Benefit)

6,275,193 3.05 7,724,000 3.57 -1,448,807 18.76

23,697,683 12.06 Continuing Opeations'

Income (Loss)

24,353,672 11.84 30,898,000 14.28 -6,544,328 21.18

23,697,683 12.06 Net Income (Loss) 24,353,672 11.84 30,898,000 14.28 -6,544,328 21.18
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