
Amount % Amount % Amount %

214,888,656   100.00  Operating Revenues 194,370,483  100.00  221,859,000  100.00  -27,488,517 -12.39

18,814,713     8.75      Sales Revenues 17,349,740    8.93      21,000,000    9.47      -3,650,260 -17.38

139,883,571   65.10    Service Revenues 123,921,062  63.75    144,003,000  64.91    -20,081,938 -13.95

56,190,372     26.15    
Other Operating

Revenues
53,099,681    27.32    56,856,000    25.63    -3,756,319 -6.61

17,079,955     7.95      Operating Costs 15,844,351    8.15      18,900,000    8.52      -3,055,649 -16.17

17,079,955     7.95      Costs of Goods Sold 15,844,351    8.15      18,900,000    8.52      -3,055,649 -16.17

197,808,701   92.05    Gross Profits (Loss) 178,526,132  91.85    202,959,000  91.48    -24,432,868 -12.04

173,644,914   80.81    Operating Expenses 154,346,091  79.41    166,987,000  75.27    -12,640,909 -7.57

68,482,394     31.87    Agency Expenses 69,837,077    35.93    76,144,000    34.32    -6,306,923 -8.28

105,162,520   48.94    
Administrative

Expenses
84,509,014    43.48    90,843,000    40.95    -6,333,986 -6.97

24,163,787     11.24    Operating Income (Loss) 24,180,041    12.44    35,972,000    16.21    -11,791,959 -32.78

1,541,938       0.72      Nonoperating Income 20,461,391    10.53    1,579,000      0.71      18,882,391    1,195.84  

755,731          0.35      Financial Income 853,553         0.44      902,000         0.40      -48,447 -5.37

786,207          0.37      
Other Nonoperating

Income
19,607,838    10.09    677,000         0.31      18,930,838    2,796.28  

1,998,000       0.93      Nonoperating Expense 1,371,790      0.71      1,839,000      0.83      -467,210 -25.41

                                    Financial Expenses                                                                                                             

1,998,000       0.93      
Other Nonoperating

Expenses
1,371,790      0.71      1,839,000      0.83      -467,210 -25.41

-456,062 -0.21
Nonoperating Income

(Loss)
19,089,601    9.82      -260,000 -0.12 19,349,601    -7,442.15

23,707,725     11.03    
Net Income (Loss)

before Tax
43,269,642    22.26    35,712,000    16.10    7,557,642      21.16       

7,910,587       3.68      
Income Tax Expense

(Benefit)
7,044,358      3.62      6,070,000      2.74      974,358         16.05       

15,797,138     7.35      Net Income (Loss) 36,225,284    18.64    29,642,000    13.36    6,583,284      22.21       
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